Data Protection Declaration 
of the Profi Partner GmbH Company (operator of Linguarum.de)

General 
1.1. As a rule, the use of our website is possible without disclosing personal data. Insofar as personal data (company name, address and e-mail address) are collected for job inquiries, insofar as this is possible, this shall always be done upon a voluntary basis. Without your express consent, these data shall not be passed on to third parties.
1.2. At Profi Partner GmbH (Linguarum.de), the protection of your personal information has the highest priority: We shall handle your data with the utmost due care. Naturally, we follow the relevant data protection laws and would like to comprehensively inform you of how your data are handled as stated in the following Data Protection Declaration.

Security of Uploaded and Transmitted Documents
Our translation agency works with:
· Discretion and the confidential handling of your data; 
· Data security via 256 Bit SSL encryption and in accordance with the GDPR;
· Upon your request, we are willing to sign a Confidentiality Agreement.

Collection and Usage of Information
1.3. In general, you can visit Linguarum.de without disclosing your personal data. Without having made a registration, you can remain an “anonymous” visitor. On certain sub-pages, however, we may ask for personal information in order to be able to render a requested service or submit our non-binding quote.
1.4. In order for us to send a quote, we will ask you for the following contact data: Name, title, company name, e-mail address and telephone number.
1.5. In order to create a detailed quote, we will also collect the following additional information: Any inquiries and orders which you have received for Linguarum.de's services, information which helps us to identify which services will be best for you and in order to determine which materials should be translated.
1.6. In the event of information is collected in automated fashion, the website visitors shall remain anonymous. During your visit to this website, we shall automatically collect some information about your computer. This shall include the IP address, web browser software (e.g. Firefox, Safari or Internet Explorer) and referring website. Moreover, we shall possibly collect information about your online activities, visited webpages as well as the links and materials which you have clicked on. By means of this information which has been collected in automated fashion, we would like to personalise the user experience and prevent fraud. This Information shall not be linked with your identity.

Dissemination of Personal Information
The information that you have provided to Linguarum.de via our website site shall not be passed on to other companies besides Profi Partner GmbH.

Security
Linguarum.de makes the security of your personal data a top priority at all times. We utilise a series of various security technologies and security procedures in order to protect your personal data from unauthorised access, misuse or impermissible disclosure. Thus, your personal data are stored on our company's own in-house computer systems with restricted access whereby our related equipment also has strict access controls.

Guidelines for the Deletion and Recovery of Files
[bookmark: _GoBack]If a document has been permanently deleted from our project management system, the recovery of the document is no longer possible. If the administrator should delete a client's account, the documents and the files are also permanently deleted.
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